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INTRODUCTION
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This manual will guide the supplier through the two modules—PPAP and Non-conformities—and explain the steps the supplier 
must take for each process. To log in to the supplier portal, the supplier must access the portal via the URL, enter their username 
and password, and will then see the on the lateral menu their company information, as well as the PPAP and Non-conformities 
associated to their company.
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PPAP
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To access the PPAP tracking viewer, the supplier has to click on “Product homologation → Product homologations tracking,” 
where they can view all requested PPAPs along with their respective statuses. By default, the system displays all PPAPs, each in a 
separate row, with their basic information organized in columns. Various actions can be performed from the PPAP tracking 
screen.

Tracking viewer

To sort by fields, click directly on the column 
header

Export to
Excel

Update viewer

Use the icon       to 
view the filter 

options

Advanced filter

Access the PPAP 
details

Supplier pending
task

Attachmen
ts

Legend for automatically filtering 
PPAPs based on their status
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PPAP
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The COMPLETION (SUPPLIER) task will be carried out by the supplier, who will have received an email notification regarding the 
opening of the PPAP. The supplier can access this PPAP as described above by accessing on the lateral menu “Product 
homologation → Product homologations tracking” and clicking on the eye icon of the PPAP marked in bold.

Example PPAP L1 – Task 2 COMPLETION (SUPPLIER)

By clicking on the eye icon, the supplier can 
access the PPAP details and review the 
requester's inputs.

The supplier can review the information in 
the fields with a gray background (these 
fields are visible but NOT editable) and 
must fill in the fields marked with a red 
asterisk (fields with a white background are 
editable, and if they have a red asterisk, 
they are MANDATORY). 

Once the supplier has filled out all the necessary information, the supplier must click on the “Save” button in the upper right corner, where 2 options 
will be available: “Send” (the PPAP is sent to the next task, Task 3—GES user in charge) or “Return to requester,” in which case the PPAP returns to 
the previous Task 1 (GES user in charge). The PPAP process for the supplier ends here unless the Task 3 user returns the PPAP to the supplier, in 
which case the supplier will be notified by email and the exact same procedure will apply.

The supplier can check the status of the PPAP at the very bottom of the tracking viewer in the legend.
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NON-CONFORMITIES
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To access the Non-conformity (NC) viewer, the supplier has to click on “Non-conformities,” where they can view all the NCs that have 
been reported along with their respective statuses. By default, the system displays all NCs, each in a separate row, with their basic 
information organized in columns. Various actions can be performed from the NC tracking screen.

Tracking viewer
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To sort by fields, click directly on the column 
header

Export to
Excel

Update viewer

Use the icon       to view 
the filter options

Advanced
filter

Access the NC 
details Supplier pending

task

Adjuntos

Legend for automatically filtering NC 
based on their status



NON-CONFORMITIES
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The REVIEW (SUPPLIER) task will be carried out by the supplier, who will receive an email notification regarding the opening of the 
NC. The supplier can access the NC as described above through the lateral menu “Non-conformities” and clicking on the eye icon of 
the NC marked in bold.

Example NC3 LC – Task 2 SUPPLIER REVIEW

By clicking on the eye icon, the supplier can 
view the details of the NC, where they can 
review the requester's inputs.

The supplier can review the information in 
the fields with a gray background (these 
fields are visible but NOT editable) and 
must fill out the fields marked with a red 
asterisk (fields with a white background are 
editable, and if they have a red asterisk, 
they are MANDATORY). 

Once the supplier has filled in all the necessary information, the supplier must click on the “Save” button in the upper right corner, where only 1 
action will be available: Send (the NC is sent to the next task, Task 3—GES user). The NC process for the supplier ends here unless the Task 3 user 
returns the NC to the supplier, in which case the supplier will be notified by email and the exact same procedure will apply.

The supplier can check the status of the NCs at the very bottom of the tracking view in the legend.
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Need help?
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If you have any questions or concerns, please contact us at the following email address:

supplierqualitycorp@gestamp.com
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Our union creates
possibilities.
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